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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 4 QQI Certificate in the healthcare area. 

The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’ programme descriptor for the relevant validated programme prior to delivering this programme module.

The programme module is structured as follows:

	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment

a. Assessment Technique(s)

b. Mapping of Learning Outcomes to Assessment Technique(s)

c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 4 Communications and level 4 Mathematics modules with that of other level 4 modules is specifically encouraged. 

Structured communication and teamwork is encouraged between the teacher/tutor delivering this programme module and the language, literacy, numeracy and learning support teacher/tutor, as appropriate, to facilitate the learner in completing the programme module and achieving certification in the award.

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

1. Title of Programme Module

Introduction to Healthcare
2. Component Name and Code 

Healthcare 4N3776


3. Duration in Hours

100 Hours (typical learner effort, to include both directed and self directed learning)


4. Credit Value

10 Credits 


5. Status

This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure


6. Special Requirements

None
7. Aim of the Programme Module

This programme module aims to introduce the learner to the area of healthcare with the focus on considering the different aspects of caring for a client
8. Objectives of the Programme Module

· To facilitate the learner to develop appropriate interpersonal skills, including communication skills such as active listening, using appropriate body language, using verbal and non-verbal skills, developing correct observational and reporting skills


· To create an awareness of the importance of safety when working in different types of care settings to include considering equipment, infection control and personal safety
· To facilitate the learners to develop an understanding of the importance of diet, exercise and lifestyle across a person’s lifespan and to consider the promotion of these in a care setting 


· To facilitate the learner to consider the skills needed to work as part of a team in a care setting


· To assist the learner to develop the language, literacy and numeracy skills related to Healthcare through the medium of the module themes and content


· To enable the learner to take responsibility for his/her own learning.
9. Learning Outcomes of Level 4 QQI Introduction to Healthcare 4N3776 
Learners will be able to:

1. Describe the different type of care settings and the role of the carer

2. Explain how the principal carer's role interacts with the other professionals who work in the care setting

3. Outline the range of safety measures that should be taken when caring for a client including what to do in the case of a medical emergency

4. Describe the purpose of the various equipment used to assist in the care setting

5. Outline the importance of exercise and a healthy and balanced diet across the human life cycle to include the link between exercise and a healthy mind and body

6. Explain the role of protein, fats and carbohydrates, mineral, vitamins and water in the body

7. Describe the importance of special diets for specific health related conditions

8. Explain the different forms communication takes including verbal and non-verbal communication

9. Describe a number of common impairments that cause communication difficulties

10. Demonstrate the principles of active listening
11. Outline the principles of dealing effectively with situations of conflict in the healthcare setting

12. Demonstrate the use of language that is appropriate and respectful of the cared for person and their family
10. Indicative Content 

This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Working in a Care Setting

Facilitate the learner to consider the role of the carer, to include:

· Meeting the holistic care needs of the client, to include:

· The physical needs

· The psychological needs

· The social needs

· The emotional needs

· The safety needs

· Acquiring knowledge to allow the carer observe and assess the client when interacting with him/her and to take appropriate action when necessary, including reporting back to the appropriate person

· Communicating with the following:

· The client

· Family members / personal carers/ significant others

· The multi-disciplinary team

· Providing compassionate, respectful person centred care

· Maintaining a positive attitude

· Ensuring strictest confidentiality 

Facilitate the learner to explore different types of care settings, to include: 

· Hospital - to include specialties, for example, general, maternity, psychiatric, paediatric, orthopaedic 

· Nursing home

· Client’s own home

· Hospice

· Respite

· Day care centres

· Sheltered accommodation

· High / low support residence

Explore with the learners the different professionals who may also be working in a care setting, for example:

· Nursing staff

· Doctor

· Physiotherapist

· Dietician

· Occupational therapist

· Catering staff

· Cleaning staff

· Chiropodist

· Speech and language therapist

Consider with the learner how they, working as a carer, may interact with these professionals, for example:

· Following observation of, for example, the client, equipment, environment, reporting back to the professional

· Where information is received from the client and/or family members, imparting that information to the appropriate person  

· Taking direction from the relevant source

· Following receipt of a care plan, implementing and commenting on the relevant aspects of it, within their role 

Facilitate the learner to explore various types of equipment used to assist in the care setting for example:

· A Hoist

· Hospital bed

· Commode

Enable the learner to understand the purpose of each piece of equipment explored.

Section 2: Communication
Facilitate learners understanding of the different forms communication takes to include:

· Verbal, for example: speech, writing, e-mail, texting

· Non-verbal, for example: body language, gestures, personal space, eye contact

Enable the learners to describe a number of common impairments that can cause communication difficulties for example:

· Hearing impairment

· Visual impairment 

· Mental health difficulties

· Speech and language impairment


Assist the learners to demonstrate the principles of active listening for example:
· Attention level

· Use of culturally appropriate body language/facial expressions/eye contact 

· Personal space and height

· Use of clarification questions, paraphrasing and reflection


Equip the learners with the skills to deal effectively with conflict situations in the healthcare setting, for example:

· Remain calm
· Listen objectively

· Speak in a firm quiet voice

· Ask for help 

· Stay safe


Facilitate the learners to use language that is appropriate and respectful of the client and his/her family, for example:

· Use of language that is familiar and understandable 

· Use of client’s preferred name

· Use of language that is respectful of the person’s age, culture and personal circumstances

Section 3: Health and Safety

Assist the learners to outline the range of safety measures that should be taken when caring for a client to include:

· Personal hygiene

· Effective hand hygiene

· Appropriate use of provided personal protective equipment

· Correct uniform and shoes worn (Work Specific)

· Correct moving and handling techniques

· Correct disposal of soiled linen and waste

· Ensuring all equipment is in correct working order and reporting faults

· Maintaining client’s and personal safety

Enable learners to recognise what to do in the case of a medical emergency to include:

· Recognise what constitutes a medical emergency

· Remain calm

· Assess the situation

· Make the area safe

· Call for help

· Administer first aid if trained to do so

Section 4: Exercise and Nutrition

Facilitate the learners to understand the importance of exercise and a healthy and balanced diet across the human life cycle to include the link between exercise and a healthy mind and body, for example:

· Understanding of human growth and development

· The role of exercise and diet in reducing stress

· The role of exercise in promoting restful sleep

· The role of diet and exercise in promoting socialisation across the life span


Enable the learners to explain the importance of a healthy balanced diet to include the role of:

· Protein

· Fats 

· Carbohydrates

· Minerals

· Vitamins

· Water


Assist the learners in describing the importance of special diets for a minimum of three specific health related conditions for example:

· Diabetes

· Heart Disease

· Osteoporosis

11. Assessment

11a. Assessment Techniques

Assignment


60%
Examination - Theory

40%


11b.Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.
	Learning Outcome
	Assessment Technique

	1. Describe the different type of care settings and the role of the carer
	Assignment 2

	2. Explain how the principal carer's role interacts with the other professionals who work in the care setting
	Assignment 2

	3. Outline the range of safety measures that should be taken when caring for a client including what to do in the case of a medical emergency
	Examination – Theory

	4. Describe the purpose of the various equipment used to assist in the care setting
	Assignment 2

	5. Outline the importance of exercise and a healthy and balanced diet across the human life cycle to include the link between exercise and a healthy mind and body
	Examination – Theory

	6. Explain the role of protein, fats and carbohydrates, mineral, vitamins and water in the body
	Examination – Theory

	7. Describe the importance of special diets for specific health related conditions
	Examination – Theory

	8. Explain the different forms communication takes including verbal and non-verbal communication
	Assignment 1

	9. Describe a number of common impairments that cause communication difficulties
	Examination – Theory

	10. Demonstrate the principles of active listening
	Assignment 1

	11. Outline the principles of dealing effectively with situations of conflict in the healthcare setting
	Assignment 1

	12. Demonstrate the use of language that is appropriate and respectful of the cared for person and their family
	Assignment 1


11c. Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the assignments and an examination paper, marking scheme and outline solutions for the examination.  In devising the assessment briefs and examination paper, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. 
Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.
	Assignment 1
	30%

	Technique
	Personal Interaction through Role Play 

	This assignment should take place at an appropriate point in the programme module

	
The learner should participate in one or more role plays where s/he is facilitated to demonstrate the following skills:
· Active listening

· Dealing effectively with a situation of conflict in a healthcare setting

· Use of appropriate, respectful language when dealing with the client and/or their family member

It is suggested that the learners are divided into pairs where one learner takes the role of the carer and the other the role of the client and/or family member. The roles should then be reversed and the learner assessed when s/he takes on the role of the carer only.  All learning outcomes in L.O. numbers 8, 10, 11 and 12 should be assessed in this assignment. 
Evidence for this assignment should take the form of visual evidence, supported by a written report to 
incorporate L.O. 8.  This evidence must be provided in a suitable format, and available for the authentication process. 
All instructions for the learner must be clearly outlined in an assessment brief.



	Assignment 2
	30%

	This assignment should be produced over the duration of the module in agreement with the internal assessor.

	The internal assessor will design an assignment brief which will assess the learner’s knowledge the in the following areas:
· The role of The Carer

· Different types of care settings

· Identify different members of the multidisciplinary team

· How the carer’s role interacts within the team

· Various types of equipment used in the care setting
· The purpose of each type of equipment.

It is suggested that the learners produce a written assignment to demonstrate their ability to structure an assignment taking into account introduction, main body, conclusion and evidence of further reading.  All learning outcomes in L.O. numbers 1,2 and 4 should be assessed in this assignment. This evidence must be provided in a suitable format and available for the authentication process.  All instructions for the learner must be clearly outlined in an assessment brief.


	Assignment 3
	Examination     40%

	This assignment should take place at the end of the programme module

	Duration: 1.5 Hours

	
The internal assessor will design an examination brief which will test the learners knowledge in the following areas:

· A range of safety measures that should be taken when caring for a client

· What to do in the case of a medical emergency

· The importance of exercise, a healthy balanced diet across the human life cycle

· The link between exercise and a healthy mind and body

· The role of protein, fats, carbohydrates, minerals, vitamins and water in the body

· The importance of special diets for specific health related conditions

· Common impairments that cause communication difficulties

Evidence for this assessment technique should take the form of a written examination. It should consist of 10 short answer questions and two structured questions.   Learners will be required to answer all questions. All learning outcomes in in L.O numbers 3,5,6,7 and 9 should be assessed in this examination.  This evidence must be provided in a suitable format, and available for the authentication process.
All instructions for the learner must be clearly outlined in examination paper



12. Grading

Distinction: 
80% - 100% 
Merit:

65% - 79%
Pass: 

50% - 64%
Unsuccessful:
0% -   49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	Healthcare  4N3776
	Learner Marking Sheet

Assignment 60%


Learner’s Name: ________________________________

	Assessment Criteria
	Maximum Mark
	Learner Mark

	
Assignment 1
	
	

	· Use of active listening skills
	10
	

	· Dealing effectively with a situation of conflict
	10
	

	· Use of appropriate language
	10
	

	
Subtotal
	30
	

	· Evidence of clear understanding of the role of the carer
	10
	

	· Knowledge of different care settings and safe use of equipment 
	10
	

	· Structure and evidence of further reading
	10
	

	                                                                                                                            Subtotal
	30
	

	                                                                                                                        Total Mark
	60
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature:  _________________________ Date: ___________________

	Healthcare 4N3776
	Learner Marking Sheet

Examination 40%


Learner’s Name: ________________________________

	Assessment Criteria
	Maximum Mark
	Learner Mark

	
Section A: Short Answer Questions

10 Short Answer Questions (2 marks each)

	
	

	  Question no. 01
	2
	

	  Question no. 02
	2
	

	  Question no. 03
	2
	

	  Question no. 04
	2
	

	  Question no. 05
	2
	

	  Question no. 06
	2
	

	  Question no. 07
	2
	

	  Question no. 08
	2
	

	  Question no. 09
	2
	

	  Question no. 10
	2
	

	
Section B: Structured Questions

2 Structured Questions (10 Marks Each)

(Indicate question number answered)

       
	
	

	  Question no. 1 
	10
	

	  Question no. 1
	10
	

	Total Mark
	40
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature:  _________________________ Date: ___________________
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